
 

Air France - KLM one of the leading European airlines in worldwide air transportation is currently 

recruiting: 

 
Deputy Station Manager 

 
Location: Zurich, Switzerland 

 
 
Position details: 

- 1 year fixed term position (with extension option)  
- Local contract in Switzerland 
- Full time (41 hours a week)  
- Job level: G (14) 
- Location: Zurich 

 
 
PURPOSE OF THE ASSIGNMENT: 
 
In line with Group strategies and Quality Standards, assists the Station Manager in the 
management of all activities in the Station in order to guarantee an excellent customer service, 
to ensure cost effectiveness of operations handling, and to comply with safety requirements.  
 
KEY RESPONSIBILITIES: 
 
1. In compliance with the Company guidelines, assists the Station Manager in the supervision 
of all activities in order to ensure on-time flight departure, safety, and customer satisfaction. 
 
2. In compliance with Group procedures, participates to the management of the station budget 
in order to ensure cost control. 
 
3. In line with Group Quality Standards, coordinates and monitors the implementation of the 
Station Quality Plan in order to ensure Station’s excellence. 
 
4. In line with Station’s guidelines, maintains optimum level of stock of station material  in order 
to contribute to the smooth running of operations.  
 
 
KEY SKILLS & COMPETENCIES: 

 

• Fluent in English and German. French a strong plus. 

• Strong knowledge of all airport operations.  
 

• Drive 

• Excellence 

• Safety Awareness 

• Planning & Organising  

• Customer Focus 

• Stress Tolerance 

 



Deadline of application: 23 August 2024 

How to apply / Contact information: 

In case you would like to apply for this job, please send your CV in 

English to HR Budapest to mail.hr.bud@klm.com  

mailto:mail.hr.bud@klm.com

