& THAI

Reservation & Ticketing Agent (100%) — Zurich

THALI Airways International, the national carrier of Thailand, is looking for an enthusiastic
and experienced professional to join our Zurich City Office.

Your responsibilities

o Handle reservations, ticketing and fare quotations

e Respond to enquiries from customers and travel agencies by telephone and email
e Support Royal Orchid Plus frequent flyer members

e Process ticket issuance, reissuance and refunds

e Assist passengers in case of schedule changes, delays or cancellations

o Work with THAI's reservation system (Amadeus Altéa)

e Support local Sales & Marketing initiatives and commercial projects

Your profile

o Experience in the airline or tourism industry

e Strong customer service orientation and excellent communication skills

e Ability to work independently and as part of a small team

e Good knowledge of GDS systems (preferably Amadeus Altéa) and Microsoft Office
e Fluent in German and English

e French and/or Thai would be an advantage

We offer

e An attractive international working environment

o Excellent airline travel benefits

o The opportunity to gain experience across both operational and commercial aspects of
the airline business

e A varied role within a small and dedicated team

Interested?

We look forward to receiving your application at:
nandor.hammermueller@thaiair.ch

THAI Airways International Public Company Limited

Stockerstrasse 46
8002 Zurich



